
Investor Grievance Escalation Matrix for CDSL/BSE/NSE 

) -\’ 

MVMEHTA VAKIL 
ESTD 1921 

RELATIONSHIPS THROUGH GENERATIONS 

NSE Complaints : nsecomplaints@mehtavakil.com 

BSE Complaints : bsecomplaints@mehtavakil.com 

CDSL Complaints : cdsldpcomplaints@mehtavakil.com 

MEMBER: BSE, NSE, CDSL 

Website: www.mehtavakil.com 

E-mail: info@mehtavakil.com 

Details Contact Person Address Contact No. Email-ID Working 

Hours 

Client Ser- | Rupesh Dandekar | 61 Maker Cham- | 022-22722620 | rupesh@mehtavakil.com Mon-Fri 

vicing - bers 1, Nariman 022-22721082 9AM - 5PM 

CDSL Point, Mumbai - 

400021. 

Head of Cli- | Nilesh Dandekar 61 Maker Cham- 022-22722620 | nileshd@mehtavakil.com Mon-Fri 

ent Servic- bers 1, Nariman 022-22721082 9AM - 5PM 

ing - CDSL Point, Mumbai - 

400021. 

Compliace | Jayesh Mehta 61 Maker Cham- | 022-22722620 | jayeshmehta@mehtavakil.com | Mon-Fri 

Officer - bers 1, Nariman 022-22721082 9AM - 5PM 

CDSL Point, Mumbai - 

400021. 

Customer Pulakit Parekh 61 Maker Cham- | 022-22722620 | pulakit@gmail.com Mon-Fri 

Care -BSE / bers 1, Nariman 022-22721082 9AM - 5PM 

NSE Point, Mumbai - 

400021. 

Compliance | Sunil Jadhav 61 Maker Cham- | 022-22722620 | suniljadhav1966@gmail.com Mon-Fri 

Officer - bers 1, Nariman 022-22721082 9AM - 5PM 

BSE / NSE Point, Mumbai - 

400021. 

CEO Jayesh Mehta 61 Maker Cham- | 022-22722620 | jayeshmehta@mehtavakil.com | Mon-Fri 

bers 11, Nariman 022-22721082 9AM - 5PM 

Point, Mumbai - 

400021. 

In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint with SEBI at 

https://scores.sebi.gov.in/ or Exchange Depository at 

NSE — https://investorhelpline.nseindia.com/NICEPLUS/ 

BSE- https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx 
CDSL —https://www.cdslindia.com/Footer/grievances.aspx 

Please quote your Service Ticket / Complaint Ref No. while raising your complaint at SEBI SCORES / Exchange/Depository 

portal. 
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